
COVID-19 - SELF-EMPLOYMENT INCOME SUPPORT SCHEME UPDATE 4 MAY 2020 

The UK Government has issued more detailed guidance on claiming a grant through the Self-

Employed Income Support Scheme, including full details of who can claim; how the Government will 

decide if you are eligible to claim, and giving examples of potential reasons for your business to have 

been adversely affected by coronavirus.  The full link is as follows: 

https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-

income-support-scheme#history 

HMRC have already decided who is eligible to claim, based on their review of self-employment 

income as reported on tax returns for 2018/19. They will also use the information reported on tax 

returns for 2017, 2018 and 2019 to calculate the amount you will be entitled to claim, based on an 

average of your reported profits over these three years. 

The guidance is clear that your tax agent or adviser cannot make the claim for you – you must make 

the claim yourself.  However you should contact us if you need any further advice or support to deal 

with your claim.   

 

Checking eligibility through the online tool 

You can check on line now whether you are eligible to make a claim using the (very simple) online 

tool: 

https://www.tax.service.gov.uk/self-employment-support/enter-unique-taxpayer-reference 

Once you have opened the above site, you need to enter the following information, so it would be 

helpful if you have it to hand prior to opening the website: 

 Your Self-Assessment Unique Tax Reference (UTR) – you can find this on your tax return and 

other letters from HMRC regarding Self-Assessment 

 Your National Insurance Number 

Once you have entered this information, you will be told whether or not you are eligible to make a 

claim.  If you are eligible to make a claim, you will also be told the date you’ll be able to submit your 

claim (claim applications are being staggered) and you will also be asked to provide your contact 

details – this will be used to remind you when the online service will be available. 

If the tool confirms you are not eligible to make a claim, you can ask HMRC to review this after you 

have used the online tool. If we can offer assistance in the case of you being classed as ineligible to 

make a claim, please get in touch with your usual James Hair & Co contact. 

 

Information required to make a claim 

You will not be able to claim at the present time, but there is preparation work you can do now to 

ensure you are able to submit your claim as soon as possible once the applicable date has arrived. 

Claim dates will start from 13th May.  

You must have a Government Gateway user ID and password to make a claim.  If you do not already 

have one, you can create one online when you check your eligibility.  We would recommend you do 

this now. 

https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme#history
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme#history
https://www.tax.service.gov.uk/self-employment-support/enter-unique-taxpayer-reference


How to register for a Government Gateway account 

1. Go to the following link:  https://www.access.service.gov.uk/login/signin/creds 

2. Enter your email address. You will then be sent a code to this email address to confirm your 

address. 

3. Enter the confirmation code as sent to your email address 

4. Enter your full name 

5. Create a password (keep a note of this!) 

6. Set up recovery information for your sign in details – the site will ask you to set up a 

recovery word 

7. The next screen will show you your Government Gateway user ID – it will also have been 

sent to the email address you chose back at step 2 

When you go to make your claim you will log into the online claim site using your Government 

Gateway user ID and password and will be asked to supply the following information:- 

 Your Self-Assessment UTR 

 Your National Insurance number 

 The bank account and sort code you wish the grant to be paid to.  Only provide bank account 

details where a BACS payment can be accepted. 

 You will also need to confirm to HMRC that your business has been adversely affected by 

coronavirus. 

How to claim 

The online service will be available from 13 May 2020, but not everyone will have the same claim 

date.  You will be informed of your relevant date within the online tool.  If your claim is approved 

you will receive your payment within 6 working days. 

All grants received are taxable and will need to be reported on your 2020/21 tax returns and count 

as self-employed income for Universal Credit claims and for tax credit purposes.  You will need to 

retain details of the amount of your claim, the claim reference number and evidence that your 

business has been adversely affected by coronavirus.  
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